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Stoneridge User Training Agenda

Accessing the Stoneridge Supplier Portal

First Time User Access

Live Demo

Support
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Available Support

Training

Video posted on Stoneridge.com/Suppliers

Instructions - to be posted on Stoneridge.com/Suppliers and on the Supplier Portal/ 
Information section

Support 

Stoneridge Planner

Assistance with the Supplier Release Schedules

Global.Purchasing@Stoneridge.com

Request supplier account updates / changes

Stoneridge IT Admin technical support

Schedules are posted weekly:

European and Suzhou Stoneridge plants - Monday mornings by noon EST

North American Stoneridge plants -Tuesday mornings by noon EST

Frequently Asked Questions (FAQs)

Posted on the Supplier Portal/ Information section
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Please note:

Suppliers are limited to 1 Primary and 1 Backup email per supplier account

Changes to the suppliers account must be made by the IT Admin, so please submit 
requests via Global.Purchasing@Stoneridge.com

Suppliers can only enter 1 Shipment Detail (ASN) at a time

Attachments are limited to 5MB in size, but can be PDF, Excel, CSV, etc

Search fields may contain up to 6 values

Frequently Asked Questions are posted on Stoneridge.com/Suppliers/Supplier 
Resources and on the Supplier Portal/ Announcements section
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